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Hospice previews new Pepper facility  

Comments  

June 17, 2010  

By TONY A. SOLANO tsolano@pioneerlocal.com  

Hospice and Palliative Care of Northeastern Illinois' new Pepper Family 
Hospice Home and Center for Care will begin hosting patients on July 1, 
but Barrington area residents will have an opportunity to tour the facility 
on June 27 during a grand opening celebration.  

The 42,000-square-foot in-patient and administrative facility features 16 
units for terminally ill people in the final days of their lives who can no 
longer be cared for in their homes.  

"There are circumstances that can 
develop when a person can't remain 
in the care of their loved ones in their 
own home," said Hospice board 
member Roxy Pepper.  

The new facility sits on 6.7 acres 
located at 450 Lake Zurich Road, 
adjacent to Citizens Park and Pepper 
Construction. Hospice representatives 
said the facility is expected to serve 
about 1,400 patients a year.  

Hospice serves about 20,000 patients 
per year, over 90 percent of which are 
cared for in their own homes, said 
Lynn Miller, a Hospice account 
specialist.  

Hospice of Northeastern Illinois has 
an in-patient facility in Woodstock, but 
Miller said the location provides a 
more central location given the 
Barrington-based nonprofit 
organization's service area. She said 
the facility provides an alternative to 
hospitals when providing end-of-life 
care for terminal patients.  

"When a patient is going through a 
crisis due to a change in their 
condition, we can now provide them 
with much-needed care at our new 
Pepper Family Hospice Home so they 
can return to their home or living 
situation in better condition," said 
Cindy Musikantow, CEO of Hospice of 
Northeastern Illinois.  

Although the goal is to stabilize 
patients, most are nearing the end of 
their lives, by the time they would 
enter the Hospice home said Eileen 
Grace, chief nursing officer. Grace 
said Hospice was mindful to make the 
rooms as warm as possible to allow 

patients and their families to feel at home.  

Each room features a kitchenette, a television, a pull-out couch for family 
members who decide to spend the night and a private patio that patient 
beds can be easily rolled onto to enjoy the landscaping.  

Grace said it was important to make the rooms comfortable but functional, 
so medical equipment is concealed whenever possible. There are also 
security cameras in each room that can be turned on or off at the 
preference of the patient.  

The facility also features several family gathering areas, a spa room, a 
meditation room, massage and pet therapy rooms and offices for 
Hospice's family counseling and bereavement support programs. The 
building also houses administrative offices for Hospice employees who 
moved from the previous office at 410 S. Hager Ave.  
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"There are circumstances that can 
develop when a person can't remain 
in the care of their loved ones in their 
own home," said Hospice board 
member Roxy Pepper.  

The new facility sits on 6.7 acres 
located at 450 Lake Zurich Road, 
adjacent to Citizens Park and Pepper 
Construction. Hospice representatives 
said the facility is expected to serve 
about 1,400 patients a year.  

Hospice serves about 20,000 patients 
per year, over 90 percent of which are 
cared for in their own homes, said 
Lynn Miller, a Hospice account 
specialist.  

Hospice of Northeastern Illinois has 
an in-patient facility in Woodstock, but 
Miller said the location provides a 
more central location given the 
Barrington-based nonprofit 
organization's service area. She said 
the facility provides an alternative to 
hospitals when providing end-of-life 
care for terminal patients.  

"When a patient is going through a 
crisis due to a change in their 
condition, we can now provide them 
with much-needed care at our new 
Pepper Family Hospice Home so they 
can return to their home or living 
situation in better condition," said 
Cindy Musikantow, CEO of Hospice of 
Northeastern Illinois.  

Although the goal is to stabilize 
patients, most are nearing the end of 
their lives, by the time they would 
enter the Hospice home said Eileen 
Grace, chief nursing officer. Grace 
said Hospice was mindful to make the 
rooms as warm as possible to allow 

patients and their families to feel at home.  

Each room features a kitchenette, a television, a pull-out couch for family 
members who decide to spend the night and a private patio that patient 
beds can be easily rolled onto to enjoy the landscaping.  

Grace said it was important to make the rooms comfortable but functional, 
so medical equipment is concealed whenever possible. There are also 
security cameras in each room that can be turned on or off at the 
preference of the patient.  

The facility also features several family gathering areas, a spa room, a 
meditation room, massage and pet therapy rooms and offices for 
Hospice's family counseling and bereavement support programs. The 
building also houses administrative offices for Hospice employees who 
moved from the previous office at 410 S. Hager Ave.  
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The 42,000-square-foot in-patient and administrative facility features 16 
units for terminally ill people in the final days of their lives who can no 
longer be cared for in their homes.  

"There are circumstances that can 
develop when a person can't remain 
in the care of their loved ones in their 
own home," said Hospice board 
member Roxy Pepper.  

The new facility sits on 6.7 acres 
located at 450 Lake Zurich Road, 
adjacent to Citizens Park and Pepper 
Construction. Hospice representatives 
said the facility is expected to serve 
about 1,400 patients a year.  

Hospice serves about 20,000 patients 
per year, over 90 percent of which are 
cared for in their own homes, said 
Lynn Miller, a Hospice account 
specialist.  

Hospice of Northeastern Illinois has 
an in-patient facility in Woodstock, but 
Miller said the location provides a 
more central location given the 
Barrington-based nonprofit 
organization's service area. She said 
the facility provides an alternative to 
hospitals when providing end-of-life 
care for terminal patients.  

"When a patient is going through a 
crisis due to a change in their 
condition, we can now provide them 
with much-needed care at our new 
Pepper Family Hospice Home so they 
can return to their home or living 
situation in better condition," said 
Cindy Musikantow, CEO of Hospice of 
Northeastern Illinois.  

Although the goal is to stabilize 
patients, most are nearing the end of 
their lives, by the time they would 
enter the Hospice home said Eileen 
Grace, chief nursing officer. Grace 
said Hospice was mindful to make the 
rooms as warm as possible to allow 

patients and their families to feel at home.  

Each room features a kitchenette, a television, a pull-out couch for family 
members who decide to spend the night and a private patio that patient 
beds can be easily rolled onto to enjoy the landscaping.  

Grace said it was important to make the rooms comfortable but functional, 
so medical equipment is concealed whenever possible. There are also 
security cameras in each room that can be turned on or off at the 
preference of the patient.  

The facility also features several family gathering areas, a spa room, a 
meditation room, massage and pet therapy rooms and offices for 
Hospice's family counseling and bereavement support programs. The 
building also houses administrative offices for Hospice employees who 
moved from the previous office at 410 S. Hager Ave.  
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Hospice and Palliative Care of Northeastern Illinois' new Pepper Family 
Hospice Home and Center for Care will begin hosting patients on July 1, 
but Barrington area residents will have an opportunity to tour the facility 
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longer be cared for in their homes.  

"There are circumstances that can 
develop when a person can't remain 
in the care of their loved ones in their 
own home," said Hospice board 
member Roxy Pepper.  

The new facility sits on 6.7 acres 
located at 450 Lake Zurich Road, 
adjacent to Citizens Park and Pepper 
Construction. Hospice representatives 
said the facility is expected to serve 
about 1,400 patients a year.  

Hospice serves about 20,000 patients 
per year, over 90 percent of which are 
cared for in their own homes, said 
Lynn Miller, a Hospice account 
specialist.  
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an in-patient facility in Woodstock, but 
Miller said the location provides a 
more central location given the 
Barrington-based nonprofit 
organization's service area. She said 
the facility provides an alternative to 
hospitals when providing end-of-life 
care for terminal patients.  

"When a patient is going through a 
crisis due to a change in their 
condition, we can now provide them 
with much-needed care at our new 
Pepper Family Hospice Home so they 
can return to their home or living 
situation in better condition," said 
Cindy Musikantow, CEO of Hospice of 
Northeastern Illinois.  

Although the goal is to stabilize 
patients, most are nearing the end of 
their lives, by the time they would 
enter the Hospice home said Eileen 
Grace, chief nursing officer. Grace 
said Hospice was mindful to make the 
rooms as warm as possible to allow 

patients and their families to feel at home.  

Each room features a kitchenette, a television, a pull-out couch for family 
members who decide to spend the night and a private patio that patient 
beds can be easily rolled onto to enjoy the landscaping.  

Grace said it was important to make the rooms comfortable but functional, 
so medical equipment is concealed whenever possible. There are also 
security cameras in each room that can be turned on or off at the 
preference of the patient.  

The facility also features several family gathering areas, a spa room, a 
meditation room, massage and pet therapy rooms and offices for 
Hospice's family counseling and bereavement support programs. The 
building also houses administrative offices for Hospice employees who 
moved from the previous office at 410 S. Hager Ave.  
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Hospice and Palliative Care of Northeastern Illinois' new Pepper Family 
Hospice Home and Center for Care will begin hosting patients on July 1, 
but Barrington area residents will have an opportunity to tour the facility 
on June 27 during a grand opening celebration.  

The 42,000-square-foot in-patient and administrative facility features 16 
units for terminally ill people in the final days of their lives who can no 
longer be cared for in their homes.  

"There are circumstances that can 
develop when a person can't remain 
in the care of their loved ones in their 
own home," said Hospice board 
member Roxy Pepper.  

The new facility sits on 6.7 acres 
located at 450 Lake Zurich Road, 
adjacent to Citizens Park and Pepper 
Construction. Hospice representatives 
said the facility is expected to serve 
about 1,400 patients a year.  

Hospice serves about 20,000 patients 
per year, over 90 percent of which are 
cared for in their own homes, said 
Lynn Miller, a Hospice account 
specialist.  
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an in-patient facility in Woodstock, but 
Miller said the location provides a 
more central location given the 
Barrington-based nonprofit 
organization's service area. She said 
the facility provides an alternative to 
hospitals when providing end-of-life 
care for terminal patients.  

"When a patient is going through a 
crisis due to a change in their 
condition, we can now provide them 
with much-needed care at our new 
Pepper Family Hospice Home so they 
can return to their home or living 
situation in better condition," said 
Cindy Musikantow, CEO of Hospice of 
Northeastern Illinois.  

Although the goal is to stabilize 
patients, most are nearing the end of 
their lives, by the time they would 
enter the Hospice home said Eileen 
Grace, chief nursing officer. Grace 
said Hospice was mindful to make the 
rooms as warm as possible to allow 

patients and their families to feel at home.  

Each room features a kitchenette, a television, a pull-out couch for family 
members who decide to spend the night and a private patio that patient 
beds can be easily rolled onto to enjoy the landscaping.  

Grace said it was important to make the rooms comfortable but functional, 
so medical equipment is concealed whenever possible. There are also 
security cameras in each room that can be turned on or off at the 
preference of the patient.  

The facility also features several family gathering areas, a spa room, a 
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Pepper Construction served as the contractor for the facility. Roxy Pepper 
and her husband, Richard, a former Pepper Construction chairman, sold 
the property to Hospice and donated $3 million to the new facility. The 
facility was named after the Pepper family for its contributions to the 
project and Hospice organization.  

The building is seeking silver-level certification within the Leadership In 
Energy and Environmental Design (LEED) green building rating system. 
LEED-certified buildings are more energy-efficient and have less negative 
impact on the environment. Some requirements for certification included 
having lighting operated by censors throughout the facility and using rain 
barrels and other means of capturing rain so it could be used to water the 
landscaping.  

The June 27 celebration will include a ribbon-cutting at 12:30 p.m. 
followed by children's games, family activities, a visit from "Mr. Duck," a 
nature walk through the gardens, complimentary aromatherapy, guided 
visualization and massage therapy and more.  
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Pepper Construction served as the contractor for the facility. Roxy Pepper 
and her husband, Richard, a former Pepper Construction chairman, sold 
the property to Hospice and donated $3 million to the new facility. The 
facility was named after the Pepper family for its contributions to the 
project and Hospice organization.  

The building is seeking silver-level certification within the Leadership In 
Energy and Environmental Design (LEED) green building rating system. 
LEED-certified buildings are more energy-efficient and have less negative 
impact on the environment. Some requirements for certification included 
having lighting operated by censors throughout the facility and using rain 
barrels and other means of capturing rain so it could be used to water the 
landscaping.  

The June 27 celebration will include a ribbon-cutting at 12:30 p.m. 
followed by children's games, family activities, a visit from "Mr. Duck," a 
nature walk through the gardens, complimentary aromatherapy, guided 
visualization and massage therapy and more.  
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